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Part-time Ongoing and Seasonal Server Positions — Wednesdays — Sundays (hours vary
between 11 am and 9 pm)

West Indies Soul Food is looking for a Part-time Server who will be responsible for following up
with food orders from curbside, catering, food truck, and or MN State Fair customers. Duties
will mostly include dishing up food orders that come in through a digital platform or walk ups to
food truck, taking food and drink orders when needed, and ensuring that customers are served
properly and that all payments are collected.

To succeed in this role, you will need to have a positive attitude, good work ethic and ability to
work well under pressure with other servers, cooks, management staff and other staff and
consultants that the company utilizes. Previous work experience involving customer service in a
fast-paced environment is greatly desired.

Server Requirements:

Experience providing excellent customer service in a fast-paced environment.

A positive attitude and ability work well under pressure with servers, cooks and other staff.
Able to perform high-quality work while unsupervised.

Able to handle money accurately and operate a point-of-sale system.

Good work ethic and able to work well with a small team.

Excellent personal accountability skills.

Ability to work in a fast-paced work environment and deliver orders in a timely manner.
Must follow all safety protocols for food handling and COVID 19 requirements.

Reliable transportation to and from work and a consistent way to be contacted.

Qualities/Abilities Needed for Position:

Ability to lead in own role once trained

Reliable and dependable — able to show up on-time and do quality work

Listen and communicate well with others

Ability to manage distractions and stay focused on work in front of you

Ability to create professional, healthy relationships with teammates and customers
Ability to ask for help and know when to help others

Ability to follow standard operating procedures set by industry and company

Rate of Pay: $13-$15/hour depending on experience

Benefits: None at this time, but this position has the opportunity to turn into a full-time
position with future health benefits.



